
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

he Matter oft In 

THE PROPOSED TARIFF FILINQ OF QTE ) 
SOUTH INCORPORATED TO ESTABLISH 1 
OPERATOR TRANSFER AND INWARD ) CASE NO. 92-396 
OPERRTOR ASBIBTANCE SERVICES 1 

O R D E R  

On February 11, 1993, an Order war entered in thin care 

approving the tariff filing made by QTE South Incorporated ( W T E  

Bouth"), as amended. The Order rejected a porition argued by 

AmeriCall Syetems, Inc. ("AmerlCall") that the price of Oporrtor 
Transfer Service should be lmputod to tho price of operator- 

assisted toll service0 provided by local exchange carrier.. On 

March 5, 1993, AmeriCall filed a motion for reconrlderotion. On 

March 12, 1993, QTE South filed a rerponre opporing 

reconsideration, to which AmeriCall filed a reply on March 17, 

1993. On March 25, 1993, the Commiseion granted reconrideratlon on 

the imputation issue. In addition, QTE South and South Central 

Bell Telephone Company ("South Central Bell") were required to 

provide certain information.' Their rerponmer were f i l e d  on April 

23 and June 23, 1993, reopectively. On July 19, 1993, AmOrlC411 

Piled a motion reeking more detailed informatlon, arguing that the 

South Central Bell wao made a part to thlr caoe by the 
Commission because it already prov der Operator Tranofer 
Bervlce, which war approved in Care No. 91-187, South Contra1 
Bell Telephone Company'e Propcred 0- Operator Tranrfer Service 
Tariff Piling. Aside from South Central Bell and OTE Bouth, 
no other local exchange carrior offerr or has propooed to 
offer Operator Tranrfer Service. 
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i~~t>pocinou or c"E fJoutli und Eoulh Contra1 Dell were Inadequate. A 

1.111 l i ig on Lhln iiioLlon hue been held I n  aboyanao untll now. 
A number of ooninientci have been Cllod In thle oaso by AmerlColl 

niid (1I'IC Boutti.' I t  nppeere to the ConimlaP1on that theae oomments 

I'ully preeont tha poeltlow or the parl.lee and provlde a suPPloient 
h u l 5  for  a Clnel deolelon I n  thla niattor. 

Operator 'I'ranefer Bervlue la en oooees eaevloo grovlded to 

Inlaraxohanga carrlare. 11. nllowe a local exohange oarrler'e 

oparalor ssrvloen peerronnel to transleer a " O - ' l s  dlalad telephone 

call to any aubeorlblng lnlerexuhange carrier dealgnated by an end- 

i iunr .  

AniarlCall oontende that the pr Ice o f  Operator Tc4ntIfOr Bervioe 

trtiould bo lmputod to tho prlce of operator aesleted toll eervlcee 

provldad by local exohnnge sarrlere, Although mtatsd In varloue 
wayu, AmarlCall rnakae two beelo argumente to eupport Its pO6ltlOnr 
lack of lmgutntlon csuZd rerrult In antloompetltve bshavior and 

Imputation l a  conalsrtant wlth requlrements eetabliehod in 

Adrnlnletrntive Cage No, 323' Kelstlve t o  meeeags and wlde are4 toll 

uarvloae. On raconeldoratlon, ArneriCall contends that the 

I Although made 4 art to this caee, BouLh Central Bell Clled 
no oommante an! lfmited lte partlolpatlon to provldlng 
lnformatlon ordered by the Commieelon. 

0 That la, the d l a l a d  41glt t rOt t  bllowsd by no othor dlaled 
d l g l t u .  

1 Admlnletratlvc C a m  No, 323, An Inquiry Into IntrsLATA Toll 
Compatitlan, An Appropriate Componeatlon Bahemo for  Completlon 
of XntraLATA Calli$ by Zntoroxchango Carrlor6, and WATB 
Juri6dfctlonallty. LATA l a  an earonym Cor LO041 A o a o ~ e  snd 
Tranllport Area. WATB 16 an aoronym Cor Wide Aroa 
Tolroommunloationr Borviao. 
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(!L>lllllilenloii dtloklid I l O t  forego Iiiip\it,atlaii baaed on tho Elre Of tho 

~OVOIIIIO R t : r m i i i  naaoolatad w l t h  a pnrt.1oular aervlas. 

U'lllC Hokrthle nrg\iinniitu that ItnpiiLntlan should not be required 

~'I~vulva nt'outid kwn beelc yreiiil ne#. Plret, Oporator Transfer 

Iir~i'vlca le a11 nccada #nrvloa niid lmputntlon requlrsmente have not 

I I W I I  ltiipoaad on a o o e ~ s  nervlces but rafhor on toll eorvloes. 

MolOUVOr, tho prloe of Operator Tranafor Servloo le abovo OTE 

Yoiitli'n lncrainaiital oout to provlde tho service and makos a 

c!ontrlbutlon to the overall opnretlnns of kho company. Second, OTE 

Hcriith la not a provlder of tall. eervlcas but, lnstoad concurs In 

Uotii.h C o n t r a 1  llalll# toll tarlPee.h 

Tha poliitn Ot lT  Oouth make# are generally oorroot. Operator 

TrntiuCor Barvlca 1u an aacms eervlce avellable to lnterexchange 

carrlare that wleh to mahe 11 avnllabls to thelr cuetomere. Aleo, 

Adiillnlutratlva Caee No. 323 requlrod local sxchango carriors to 

liiip~ito ralavant aoce## chargee to the grloe o f  thalr mesaago and 

wldn a r m  toll anrvlcea. I t  d l d  not require the lmgutatlon oe 

accouu chargea to acceaa eecvlcen, whlah would be absurd In any 
ovnnt . 

At the tlriio l t u  comments wero Piled, OTE South had an 
applloatlon pendlng beeoro tho Commlnalon that proposod to 
change Ita atatuai Caeo No. 93-194,  OTE South Inoorgorated for 
Authorlty to U~?oonie n Categor A Toll Provlder In tho BtatO of 

1, 1904. A t  l aa#t  lnltlally, OTE Bouth will mirror Bouth 
Central Uall'o toll rrorvloos ratoe. Approval o f  the 
4p lloatlon doom not ohango tho Co~nlnslon'~, conclusions in 

' I  

, Tho applleaLlon f: as elnoo been granted and OTE KantuOkr Bouth w 11 baoomo 4 provldor oC toll nervloee ettoctlvo March 

th P E Casu, 
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All 10041 oxahange oarrlorr, exaept CInainnatI Ue11 Telephone 

Company, conaur In South Central Bellfs tall tariff#. Furthermore, 

South Crntral Bell Is aurrently the only Category A loaal oxahange 
c a r r i e r  -- I.o., I t  Ir the prlmary oarrler Cor toll traffla 

generated by 10041 exohange oarr iorr .  aonerally, whon a toll aall 
is originated In one looal sxahangr aarrIerf# rervIoe area ,  I t  la 

routed to South Contra1 Bell for tranrport and termlnatlon In l t r  

or another loa41 exahango oarrlor'r rorvloe area.' The other loaal 

exohango aarriorr aat an bIllIng and aolleotlon agent. for South 

Central Dell and reaelve oompenratlon In the form of aoaeau 

oharger. This arrangement among the loaal exohange oarrleru I u  

tranrparent to end-urerr. 

When an end-user plaooa a 0- aall, It Ir automatIeally routed 

to the rervlng loo41 exchange oarrlerlr operator aervlaae aenter." 

If the end-user wants to place an IntraLATA toll oall, operators 

oan route the aall to the local oxahange aarrier network for 

oompletion. IC tho end-urer wanta to plaoo an interLATA toll aall 

or uno another aarcIor, operator. munt lnrtruat the oustomor to 
dial the other oarrlor and offer no further arrlrtanoe. Operator 

Transfer ServIae, howwer, 4llOWS operators to tranafer a aall to 

There aro two exom tionr to this raenario. One Includes ~811~1) 
where companior o not f4homo'f on South Central 6011 toll 
faaLlltIe#, creatlng an intermediate step In the aall 
comgletlon prooerr. Tho othor inoluder aa.06 of Intra-company 
toll rwitchIng. Both are limited exooptionr. 

GTE South and South Central Bell are the only looal exahange 
oarrierr with operator rorvioer contorr. The other loa81 
exchange oarrisrr 1 5 0  rervod from there eontors under 
oont raatual arrrngrmantr , 

t! 
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eubeerlblng lntsrswahange carriers for further aaalatanco in call 

esslpl@tlon. 

In i c e  earltar daalsion, the Commission rejected imputation 

due te khe & (plnlrpi& nature of tho revenue8 associated with 

merater Tconefer Bervloa. While thl8 reasoning wao sufficient, 

additlen~l erglanbtlon may be helpful at thls time. 

Unlike ~QQBIS sharges involved i n  providing message and wide 

&rea toll ~ e r ~ i ~ a s ,  Oparator Transfer Bervice is an optional 

sewiee  svailtrble to Interexchange carrierr that permits them to 

enhmcre dhelr w n  provlslon of operator servicea. Arguably, 

therefer@, 8perabor Transfer Bervlce can be viewed by them as a 

aost of prwlding operator servicea and imputable to the 

6rerreepsn8lng rets11 ofCarlngs of  the local exchange carrierr. 

b8ebl nxatunge oacriure charge $1.50 DOC opsrator-a6sLstsd 

&atfon-te-@trtlon toll call and $3.00 per operator-asoiated 

p?re@n-to-gsr’non toll call. The charge for Operator Transfer 

Servt~e i s  $0.35 per call tranefsrred. In the case of meaaage and 

wide area toll twrvlcus, several a c c e ~ e  elements and other 

varfabieo unique Le each carrier compose the unit coat of a call. 
Average GOA% and o v e r q a  rwenuu per unlt of traffic is not roadily 

apparent for bny given carrier. For these services, therefore, a 

&tailed lmputtrtion analysis nuceesary to an evaluation of 

prfeirsg &~iofon@. In t h l s  cme, there 1s one acceas element 

&mph#tabie to ttw ope:#kar asrvlcea of the local exchange carrlerrr. 

A etrefgh&derwa:d cmparlmn of th8 rates charged by local exchange 

asrrfers for Op8€bt.w 6UCYtCUS 4n4 the  rate charged for Operator 
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Tranrfor Service indicatom that no furthor analyria or imputation 
is nocaamary to arsura fair pricing via-a-via competitor.. 

Accordingly, the Conmiamion finds that AmeriCall'a motion for 

a more definite atatemant of dircovery rsrponrem rhould bo denied 

and thir investigation concluded. No uaeful purpome would be 

aarved by requiring GTE South and South Central Bell to provide 

more detailed information on operator tranmfer call volumes or 

further prolonging thir invantigation. 

The Commimmion viewm the imputation of accemm charger to the 

price of retail mervicem offered by the local exchange carriers as 

a valuable tool in evaluating pricing deciaiona. It need not, 

however, be requirod in all canes. It may not be necemmary when 

rovenuea are & minimir, when a pricing analyaia can be mado from 
tariffn or other public information, or when aervicea are optional. 
The Comminmion will conmider the need for imputation on a came-by- 

came basis. 

IT I8 THEREFORE ORDERED that: 

1. The motion of AmeriCall for a more definite statement of 

dimcovery reaponeem ir denied. 
2. Thi8 proceeding in concluded. 
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. 
Done at Frankfort, Kentucky, t h i n  10th day of Fobruary, 1994. 

PUBLIC SERVICE COMMIBSION 

ATTEST a 

. 
Executive Director 


